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Course ID Course Title Credits Length Prerequisites 

CCMH/568 Group Counseling 3 8 weeks CNSL/556 

CCMH/565 
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Criteria 
Exceeds 

Expectations 
(95-100%) - A 

Meets Expectations 
(80 -94%) 
B- to A- 

Approaches 
Expectations 

(60-79%) 
D- to C+ 

Does Not Meet 
Expectations 

(0-59%) F 

The student is a 
thoughtful and 
responsive listener. 
 
CACREP 
Standard(s): 2.B, 
2.I, 2.J 
 
(UOP S/S:3) 
 
Score: _____ 

 
Comments: 

Demonstrates an 
understanding of 
program and 
professional goals 
and objectives. 
Solicits and is open 
to feedback from 
both instructors and 
peers. Receives 
feedback in a 
positive manner.  
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Criteria 
Exceeds 

Expectations 
(95-100%) - A 

Meets Expectations 
(80 -94%) 
B- to A- 

Approaches 
Expectations 

(60-79%) 
D- to C+ 

Does Not Meet 
Expectations 

(0-59%) F 

The student is 
willing to give and 
receive help. 
 
CACREP Standards: 
2.G 
 
(UOP S/S: 5) 

 
Score: ______ 
 
Comments: 

Frequently, 
volunteers to assist 
others in the 
University 
classroom and/or 
practicum settings; 
demonstrates 
openness to 
assistance from 
others. Eagerly and 
enthusiastically, 
accepts direction 
from others and 
respects authority. 

Volunteers to assist 
others in the 
University 
classroom and/or 
practicum settings; 
demonstrates 
openness to 
assistance from 
others. Accepts 
direction from 
others and respects 
authority. 

Occasionally 
volunteers to assist 
others in the 
University 
classroom and/or 
practicum settings. 
Occasionally rejects 
the direction from 
others and is 
occasionally 
resistant towards 
authority.  

Does not or 
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3. 



https://www.phoenix.edu/about_us/contact_us/dispute-management.html


Page 24 of 35 
 

College of Social and Behavioral Sciences MSC/CCMH Phoenix Campus Program Handbook | January 2024 
Copyright 2024 by University of Phoenix.  All rights reserved. 

 

Services for an impartial evaluation. For additional information please refer to the Academic 
Catalog. 
 
The University has also established student appeals process for exceptions to academic 
policies through the Student Appeals Center (SAC). Exceptions may be granted based upon 
academic rationale and the student's individual circumstances. Students must provide the 
reason(s) why an exception should be granted, refer to each specific policy being appealed, 
and provide all relevant supporting documentation. The SAC determines the eligibility of the 
request and whether it will go forward. If a student's initial SAC appeal is denied that decision 
may be reviewed by a SAC 2nd Level Committee if the student provides new information not 
previously considered. SAC decisions are ineligible for appeal through any other entity within 
University of Phoenix. 
 
Collaboration at University of Phoenix 
 
Collaboration stimulates creativity, speeds innovation, and makes students valuable to 
employers who expect students to be able to work effectively with teammates/colleagues. 
Throughout the program students function within a team as both a leader and a team member. 
Students will embrace diversity, treat others with respect, and work with classmates to develop 
more powerful ideas collaboratively 

https://www.phoenix.edu/about_us/contact_us/dispute-management.html
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Internship CCMH/597A & CCMH/597B 
 
The Internship is a clinical experience required of all MSC/CCMH students. The internship is 
divided into two courses, each lasting 15 weeks. Students research and apply to community 
agencies where they will provide clinical counseling to clients under the direction of an 
approved licensed site supervisor. Internships are divided into two 300-
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Section 6: 



https://www.phoenix.edu/students/disability-services.html
https://www.phoenix.edu/students/disability-services.html
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