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Section 1: Introduction

Welcome

Welcome to the University of Phoenix online Master of Science in Counseling Marriage,
Family and Child Therapy (MSC/MFCT) program. You have joined a community of
mental health professionals committed to providing you with a collaborative, scholarly
and practitioner-oriented academic and clinical experience. University of Phoenix
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Introduction

This handbook outlines areas critical to effective student learning in the Master of
Science in Counseling (MSC) Marriage, Family and Child Therapy (MFCT) program.
Students will use this handbook as a resource guide, along with other UOPXstudent
resources and materials, as they progress through the online MFCT program.

College of Social and Behavioral Sciences MSC/MFCT v.11 Program Handbook | January 2024
Copyright 2024 by University of Phoenix. All rights reserved.


https://www.phoenix.edu/state-licensure-requirements/mfct.html

California students:

The Master of Science in Counseling/ Marriage, Family and Child Therapy degree program
meets the California Licensed Marriage and Family Therapist (LMFT) and Licensed Professional
Clinical Counselor (LPCC) educational requirements for registration with the Board of
Behavioral Sciences (BBS) as an Associate Marriage and Family Therapist (AMFT) and an
Associate Professional Clinical Counselor (APCC).Upon successful completion of all

College of Social and Behavioral Sciences MSC/MFCT v.11 Program Handbook | January 2024
Copyright 2024 by University of Phoenix. All rights reserved.


https://www.phoenix.edu/state-licensure-requirements/mfct.html



https://www.camft.org/
https://aamft.org/
https://calpcc.org/
https://www.counseling.org/

Section 2: Program and Degree Information

Program Structure

The MSC/MFCT (v.11) program includes three Portfolio courses that assess progression
readiness; seventeen sixto-eight-week courses in curriculum designed to meet the educational
requirements for state licensing; and three clinical courses that total 40 weeks. Outcome -based
assessments of course learning objectives are an ongoing component of the program structure
and course sequencing.

Standard program length is three years and four months., including practicum and internship
courses.

The program involves a variety of delivery formats depending upon the subject matter and the
competencies to be developed. These formats include multimodal delivery methods that may
involve, but are not limited to the following:

Synchronous and asynchronous activities
Videos and podcasts

Assigned readings

Supplemental readings and resources
Role-plays

Discussion

Presentations

Research

Participation with group or collaborative learning opportunities
Written assignments

Quizzes and exams

X X X X X X X X X X X

While the program will be online, in some classes, students will be expected to participate in
synchronous activities with classmates and instructors. Weekly assignments and activities may
include papers, worksheets, discussions, research, collaborative meetings, project activities,
and comprehensive clinical coursework. Discussion posts are due Thursday and Monday;
weekly assignments are generally due on Mondays.

Program Student Learning Outcomes (PSLOS)

The MSC/MFCT program identifies nine Program Student Learning Outcomes (PSLOs) which
are statements that describe the knowledge, skills, or abilities that students will be able to
demonstrate upon completion of a specific program of study. Each is intended to describe a
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2. Social and Cultural Diversity: Integrate social and cultural diversity competencies into
their practice as a mental health professional.

3. Human and Growth Development Integrate human growth and development theories and
principles into their clinical practice.

4. Career Development Integrate career development theories and principles into their
clinical practice.

5. Counseling and Helping RelationshipsIntegrate counseling theories, models, and
techniques into their clinical practice.

6. Group Counseling and Group Workintegrate group counseling theories and practices
into their clinical practice.

7. Assessment and Testing Execute assessment and testing processes and procedures to
guide their clinical practice.

8. Research and Program Evaluation: Evaluate research and programs to inform
professional practice.

9. Marriage and Family Therapy OrientationIntegrate theories, principles, and methods of
marital and family systems approaches into their clinical practice.

Preferred Course Sequence and Prerequisites

Course ID Course Title Credits Length Prerequisites
MFCC/502 Graduate Portfolio | * 0 6 weeks
MECC/504 Individual and Faml!y Development 3 6 weeks MECC/502
Across the Life Span
MFCC/506 | Personality Theories and Counseling 3 8 weeks MFCC/502
MFCC/553CA Legal and Ethical Issues in 3 8 weeks MFCC/502
Counseling
MFCC/510CA Multicultural Counseling 3 6 weeks MFCC/502
MFCC/525 Research Methods in Counseling 3 8 weeks MFCC/502
MFCC/538 Psychometrics 3 6 weeks MFCC/525
, - MFCC/504, MFCC/538,
MFCC/544 | Introduction to Clinical Assessment 3 8 weeks MECC/553
MFCC/548
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Course ID Course Title Credits Length Prerequisites
MFCC/522 Psychopharmacology 3 6 weeks MFCC/503
MFCC/563 Dependency and Addictions 3 6 weeks MFCC/522
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MFCC/502 Graduate Portfolio |

Portfolio | is an admission readiness assessment which samples and evaluates the student's
cognitive, affective, and behavioral skills for a career in professional psychotherapy and
counseling. It is a 6-week workshop, noncredit assessment that helps determine student
appropriateness for the program and gives the potential student the opportunity to evaluate his
or her aptitude for the counseling program. Attendance at synchronous meetings is required.

Portfolio | must be passed before a student may be admitted to the Master of
Counseling/Marriage, Family, and Child Therapy program in the College of Social and Behavioral
Sciences. Successful completion of MFCC/502, Graduate Portfolio I. If the student is denied
admission because of the unacceptable grade, the student may retake MFCC/502 in 30 days. A
student failing MFCC/502 on the second attempt must wait three (3) months before the next re -
attempt. Students will be required to follow the Supplemental Standards referral process before
their third re-attempt. Passing MFCC/502 is limited to a total of three attempts. If the student
does not meet the minimum grade requirement on the third attempt, the student will be denied
admission, and administratively withdrawn from this program. See pages 16-20 for
Supplemental Standards.

MFCC/503 Graduate Portfolio Il

Portfolio 1l is a competency evaluation of professional dispositions and readiness to progress in
the Master of Counseling/Marriage, Family, and Child Therapy Program. Portfolio Il provides an
integrative experience requiring the student to bring together all of what has been learned in
previous courses in the program and to demonstrate how that learning has been applied.
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Section 3: Student Responsibilities and Expectations

Student Responsibilities

Each student will maintain behavior in accordance with the highest ethical and professional counseling
standards as outlined by the California Association of Marriage and Family Therapy (CAMFT) Code of
Ethics. In addition to these counseling professional standards, all students at University of Phoenix
must adhere to the Student Code of Conduct. Students are expected to conduct themselves ethically,
honestly, and with integrity as responsible members of the University's academic community. This
requires the demonstration of mutual respect and civility in academic and professional discourse.

Conduct, either on or off-campus that is determined to impair, interfere with, or obstruct the
opportunities of others to learn or that disrupts the mission, processes, or orderly functions of the
University will be deemed misconduct and shall be subject to appropriate disciplinary action. The
Student Code of Conduct and retention (disciplinary) process is in the University of Phoenix Catalog.
Students violating client confidentiality, other ethical standards, and behavioral standards per the
Student Code of Conduct and the Supplemental Standards (that follow), may be withdrawn from
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Criteria

Exemplary
100%- 95%
A

Proficient
94%- 80%
A- to B-

Developing
79%- 70%
C+to G

Needs Improvement
69%-0%
D+to F

The

creates an
atmosphere that
stimulates
collaboration.
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Exemplary Proficient Developing Needs Improvement

Criteria 100%- 95% 94%- 80% 79%- 70% 69%-0%
A A- to B- C+to G D+to F
Score: demonstrates ability
Comments: to modify behavior
and/or

understanding when
provided with new
information or
experience.
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The candidate participates in off -site activities consistent with their respective
professional practice, including satisfactory performance of all required skills
specified.

The candidate maintains all state-mandated eligibility requirements for
certification for placement and/or licensure.

The candidate only engagesin practice for which they have been authorized or for
which they have been educated/validated.

The candidate appreciates and values
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The CAACis comprised of three senior University representatives, at least
one of which is from the appropriate College.
The CAACreviews information provided by the College,including any
information considered by the Retention Committee and the candidate’s
written appeal.
The CAACwill make one of the following decisions:

i. Upholdthe program withdrawal.

ii. Reversethe withdrawal and reinstate the candidate back

into the program and remediate, if applicable.

The student will be notified in writing of the CAAC’sdecision.
The decision of the CAACIs final.
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Section 4: Degree Requirements

Academic Standing and Scholastic Disqualification

Students in this program may not attend any further courses after being assigned a grade of
incomplete in MFCC/544, MFCC/554, MFCC/503, MFCC/557 MFCC/567 and MFCC/505. All
MFCT courses, except for courses that are outlined in the syllabus as Pass/Fail, must be
completed with a grade of "B-" or better. MSC students will be placed on Scholastic
Disqualification if a minimum grade of "B -" is not attained. If a student repeats a course due
to receiving a grade that is less than a "B" and does not receive a grade of "B* or better the
second time, the student will be scholastically suspended, permanently withdrawn, from this
program. Students who have been scholastically disqualified will not be allowed to continue
in their degree program until they have taken the following steps:

x Completion of the academic progression student agreement form, signed by the student
and returned to the appointed administrator.

X Retake of the course which placed them on scholastic disqualification and satisfy
the grade
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Individual Work
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Internship MFCC/597A & MFCC/597B

Internship is a continuation of students supervised clinical experience. Internship is divided into
two sections, each lasting 15 weeks. Students serve at approved clinical sites where they
provide psychotherapy services to clients under the direction of an approved licensed site
supervisor. The expectation is that students will complete 300 direct client hours by the end of
practicum and internship.

Professional Liability Insurance

Students are required to obtain Professional Liability Insurance prior to direct client contact in
clinical courses. Students must provide proof of insurance with a Certificate of Insurance in
their name at the first clinical placement course workshop (Week 1). Student membership in the
California Association of Marriage and Family Therapist (CAMFT) or American Counseling
Association (ACA) will provide the opportunity to obtain Professional Liability insurance at no
cost as part of membership benefits.

Site Placement

The University enters into contractual agreements with clinical placement sites. These
agreements clarify expectations and seek to ensure students have a rich clinical training
and supervision experience. Students are required to secure their own clinical placement
sites from one of the approved, contracted sites on record or submit a request to the field
placement coordinator to have a site approved. Students are encouraged to make careful
decisions regarding the selection of clinical placement sites. Work

College of Social and Behavioral Sciences MSC/MFCT v.11 Program Handbook | January 2024
Copyright 2024 by University of Phoenix. All rights reserved.
26



Synchronous Clinical Course Meetings

Students are required to attend weekly synchronous class meetings with the practicum/
internship course faculty. For practicum, students meet for 2 hours weekly in a synchronous
class. For internship students meet for 1.5 hours. Attendance and participation
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the student practicum/internship experience is different than their job duties;

the student has a different supervisor for practicum/internship activities;

c. the site meets state and University requirements for practicum/internship students
and has been approved by the University for practicum/internship, with an active
Affiliation Agreement on file.

oo

Section 6: 12

College of Social and Behavioral Sciences MSC/MFCT v.11 Program Handbook | January 2024
Copyright 2024 by University of Phoenix. All rights reserved.

28



Section 7: Resources

Procedures for Disseminating Information

It is important that students are aware of programmatic changes, current professional and
academic events and learning opportunities. Students receive information through mass
emails, faculty announcements in class, and in the electronic forums/Blackboard
Classroom. Communication to students is primarily through the university email and
students have the responsibility to check this email frequently or forward these emails to a
personal one.

Professional Affiliations

Students are encouraged to join the California Association for Marriage and Family Therapy
(CAMFT) or the American Counseling Association (ACA). In addition, students are
encouraged to participate by attending meetings, volunteering time and services, submitting
manuscripts for publication, attending conferences, and speaking at conferences.

Counseling Skills Center

The University of Phoenix California Counseling Skills Center (CSC) offers free telehealth
therapy services to university and community members who reside within the state of
California. Servicesare provided by student counselors who are in their clinical course and
who are supervised by licensed clinicians.

This may afford the opportunity for some students to complete their practicum and
internship hours at the CSC. The student must be located in the state of California to
obtain clinical experience including seeing clients and attending supervision. If a
student is visiting out of state, they cannot participate during that week.

The Counseling Skills Centeris an educational training facility that models mental
health clinics.

Online Resources

The MSC/MFCT program offers several online resources to facilitate learning and
development of core competencies. The University of Phoenix classroom includes student
textbooks in electronic format, an extensive online library the (University Library), access to
online support, and links to assistance with educational tasks (such as writing, researching,
and subject tutoring). Students will access the University of Phoenix classroom throughout
their p
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Program Certification

Students may submit any requests for program certification related to credentialing and
employment through the Field Placement Team, who will evaluate and provide such
certification in consultation with Accreditation and Regulatory Compliance (ARC), and
administrative faculty. Faculty may provide personal references for students, with
appropriate consideration as to their knowledge of the student's progress in the program,

the program
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