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Introduction

This annual data report is part of our ongoing process of data collection, analysis, and
improvement planning designed to support the students, faculty, and leadership of the
Master of Science in Counseling/Clinical Mental Health Counseling (CCMH) program.
The report includes data collected from September 2022 to August 2023 and illustrates
how that data was used to make meaningful changes within the program. The report
includes key data and mdings relative to the knowledge, skills, dispositions, and
demographic TV S ad? bW students.

The program’s course dates follow the University of Phoenix non-term calendar. Courses
are offered in a non-term calendar, meaning they are offered on a continuous year-round
basis, and do not begin or end with a discrete and H | @ R tdim. Whena course ends, the
next course usually begins the following week. This intensive calendar allows students to
achieve their educational goalsin E QSVI XMQ I marmeérM I R X

This is the program’s annual report, previously referred to as the “4D report”’and it
contains data covering the following distinct time periods:
x Student assessment data: September1,2022- August 31,2023
x Demographic data: September 1, 2022- August 31, 2023
x Alumni, site supervisor and employer surveydata: Conducted in Spring 2023,
Program faculty are reviewing these stakeholder survey results for future
actions.

Mission Statement

The mission of the Master of Science in Counseling/Clinical Mental Health is to prepare
G S R = Hddrpetent, and V | ¥ | G XIMiZal mental health counselors with a professional
disposition and demonstrated knowledge and skills in all of the following areas:

x Professional counseling orientation and
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Required Curriculum

Course ID Course Title Credits Length
CNSL/502 Graduate Portfolio 0 6 weeks
CCMH/504 Individual and Family Development Across the Life Span 3 6 weeks
CCMH/506 Personality Theories and Counseling Models 3 8 weeks
CCMH/515 Legal, Ethical,and Professional Issues in Counseling 3 8 weeks
CCMH/510 Multi-Cultural Issues in Mental Health Counseling 3 3 6 weeks
CCMH/525 ResearchMethods for Mental Health Counselors 3 8 weeks
CCMH/535 Psychometrics 3 6 weeks
CCMH/544 Introduction to Clinical Assessment 3 8 weeks
CCMH/548 Psychopathology: Advanced Clinical Assessment 3 6 weeks
CCMH/551 Individual Counseling 3 6 weeks
CNSL/556 Portfolio Il 0 3 weeks
CCMH/520 Biological Basis of Behavior 3 6 weeks
CCMH/540 Careerand Vocational Counseling 3 6 weeks
CCMH/5920 Practicum Orientation 0 1 week
CCMH/561 Dependencyand Addictions 3 6 weeks
MFCC/566 Advanced Marriage and Family 3 6 weeks
CCMH/565 Family, Couple and Child Counseling 3 6 weeks
CCMH/568 Group Counseling 3 8 weeks
CCMH/578 Seminar in Clinical Mental Health 3 6 weeks
CCMH/581 2gﬁﬁ;\gﬁir§);/Management in Clinical Mental Health 3 6 weeks
CCMH/592 Practicum in Clinical Mental Health Counseling 3 10 weeks
CCMH/597A Internship A 3 15 weeks
CCMH/597B Internship B 3 15 weeks
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Summary of Program Evaluation Results
Along with University-wide program and course evaluations, faculty collect and review
data for program improvement and student support using a comprehensive evaluation

plan. This plan guides program evaluation and improvement and outlines the program
data points and when they are reported and reviewed.

Assessment Plan

We measure our PSLOs /4-W YWMRK WTIGMaeG WYQQEXMZI EWWIWWQIF
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CCMH/544 — WKk 7: BioPsychoSocial and
Treatment Plan: Trauma and Stressor Related 5a R 14 100%

Disorders

CCMH/544 Wk 8 Biopsychosocial and
Treatment
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Faculty Evaluation of Counseling Skills in Portfolio 1: C NSL/502

% Met 80%

Rating Scale Criteria Criteria Descriptors Benchmark Score
Total N = 33

x Maintained open, relaxed, confident posture
X Maintained appropriate eye contact
x Demonstrated active listening skills to encourage

Body Language conversation
and Eye Contact x Applied appropriate non-verbal communication to encourage
conversation

x Demonstrated willingness to receive and incorporate

MSC/CCMH Phoenix Campus 2023 Annual Report Page | 9






Il.Process and
grk(i)ltssmnahsm Conve'rsation yvag focused on the glient. 91%
Refrained from The client maintained 80% of talk time. N=11
Excessive Talking
Il.Process and
Professionalism
Skills All relevant themes and emotions were adequately 91%
Did Not Miss addressed. N=11
Important Content
or Emotion
II.Process and
Professionalism 100%
Skills Utterances were neutral, devoid of judgment and platitudes. N=11
Refrained from
Evaluating Client
Il.Process and
Professionalism
Skills Followed ACA's ethical code. 100%
Knowledge and Respected confidentiality. N=11
Application of
Ethical Guidelines
Il.Process and
Professionalism Demonstrated awareness, appreciation, and respect of 100%
. . .. . 0
Skills cultural differences (e.g., races, spirituality, sexual N=11
Multicultural orientation, SES, etc.).
Competence
Il.Process and Open to supervision.
Professionalism Solicited ideas, sought supervision as needed.
Skills Used conflict resolution skills to manage differences of 100%
Open to Self opinion. N=11
Reflection and Made corrections based on feedback.
Evaluation Maintained reflective attitude to improve skills.
[ll. Counseling
Competency Demonstrated effective use of counseling theory including 100%
Application of session focus, structure, and interventions N=11
Theory
Ill. Counseling Case notes and treatment plan demonstrated counselor’s
Competency . ) L . 100%
Case ability to conceptualize the client’s presenting concern based N=11
o on theory.
Conceptualization
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lll. Counseling
Competency
Intake
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Actively solicit and implement feedback from practicum instructor. 100%

Challenge his/her own premises and biases and expand
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I. Human Growth and Development
Uses knowledge of human development to generate
counseling goals and modality of treatment

I. Human Growth and Development

Formative:
100%
N=13

Summative:

100%
N=11
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Formative:
100%
N=11

Summative:

100%
N=8

Formative:
100%

Summative:
100%

N=7

N=4
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lll. Counseling Treatment and Techniques
Understands how to appropriately use closed and
open-ended questions

[ll. Counseling Treatment and Techniques
Starts and ends sessions on time and maintains

Formative:
100%
N=14

Summative:

100%
N=11

MSC/CCMH Phoenix Campus 2023 Annual Report

Formative:
82%
N=11

Summative:

88%
N=8

Formative:
86%
N=7

Summative:
100%
N=4
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lll. Counseling Treatment and Techniques
Establishes appropriate short-term and long-term
goals with the client/student

lll. Counseling Treatment and Techniques
Recognizes own limitations in treating a particular
client/student

Formative:
100%
N=14

Summative:

100%
N=11

Formative:
100%
N=14

Summative:

100%
N=11
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Formative:
100%
N=10

Summative:

100%
N=8
Formative:
91%
N=11

Summative:

88%
N=8

Formative:

Summative:

100%
N=7

100%
N=4

Formative:

100%
N=7
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Formative: Formative: Formative:
100% 100% 100%
IV. Assessment N=12 N=11 N=6
Identifies areas of client/student functioning where
further assessment is needed Summative: Summative: Summative:
100% 100% 100%
N=11 N=8 N=4
Formative: Formative: Formative:
100% 91% 100%
IV. Assessment N=14 N=11 N=7
Provides rationale for conceptualization based on
psychological theory and research Summative: Summative: Summative:
100% 88% 100%
N=11 N=8 N=4
Formative: Formative:
100% 100%
IV. Assessment N=14 N=11
Provides rationale for conceptualization based on
client/student data Summative: Summative:
100% 100%
N=11
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V. Group Work
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Formative: Formative: Formative:
100% 100% 100%
VI. Social and Cultural Diversity N=14 N=11 N=7
Recognizes limits of own cultural competencies and
expertise Summative: Summative: Summative:
100% 88% 100%
N=11 N=8 N=4
Formative: Formative: Formative:
100% 100% 100%
VI. Social and Cultural Diversity N=13 N=11 N=7
Commonly considers cultural issues for case
conceptualization, diagnosis, and assessment Summative: Summative: Summative:
100% 100% 100%
N=11 N=8 N=4
Formative: Formative: Formative:
100% 100% 100%
VI. Social and Cultural Diversity N=14 N=11 N=7
Uses culturally appropriate counseling interventions Summative: Summative: Summative:
100% 100% 100%
N=11 N=7 N=4
Formative: Formative: Formative:
100% 100% 100%
VI.Social and Cultural Diversity N=14 N=11 N=7
Recognizes and attends to cultural diversity within
the therapeutic relationship Summative: Summative: Summative:
100% 100% 100%
N=11 N=7 N=4
Formative: Formative: Formative:
100% 100% 100%
VII. Counselor Identity and Supervision N=14 N=11 N=7
Is free from defensiveness and is willing to admit
mistakes Summative: Summative: Summative:
100% 86% 100%
N=11 N=7 N=4
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Formative:
100%
VIII. Professional Orientation and Ethical Practice N=10
Appropriately uses referral sources for
clients/students
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Formative:
100
VIII. Professional Orientation and Ethical Practice
Demonstrates awareness of the agency/school
culture and mission
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Formative:

100%
VIII. Professional Orientation and Ethical Practice N=13
Makes contact quickly with a client/student who
has missed an appointment Summative:
100%
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End of Course Evaluation of Professional Dispositions by Faculty and Site
Supervisors (CCMH/592, CCMH/597A and CCMH/597B)

% of 3 or % of 3 or
Higher Higher
Ratings* Ratings*

CCMH/592
Rubric Criteria Total N =
16

Site
Supervisor

MSC/CCMH Phoenix Campus 2023 Annual Report Page | 26



The student
appreciates and
values human
diversity and
shows respect for
others' varied
talents and
perspectives.
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Demographic and Other Characteristics

Demographic data was collected for applicants, enrolled students, and graduates during
the review period.

Ethnicity
Ethnici Applicants Enrolled Students Graduates
ty Count & Percentage Count & Percentage Count & Percentage
Black or African 2 2 1
American 6.06% 3.51% 8.33%
White
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Student Self-Assessment of P reparation
How well did your

Extremely Not Extremely
I g i Well Very Well Poorly
develop...
Your counseling 1 2 0 1 0
techniques and skills? 25% 50 % 0% 25% 0%
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Supervisor Survey Data 2023 (n=5): Student Preparation

Student Preparation
How well did the student 2EEmE well NEEViERy | [ SREITE
Well Well
demonstrate...
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Employer Feedback

In 2023, surveys were sentto e (5) employers based on self-reporting by alumni. One
(1) employer completed the survey for aresponse rate of 20% W E X Mbygrddtiates of
the MSC/CCMH program. However,due to the low response rate the faculty will
continue to monitor feedback on an annual basis.

Employer Survey Data 2023 (n=1)

Student Preparation

How well did the student SO Vv NO\}V I SUGIIEY

demonstrate... ery we

Counseling techniques 0 1 0 0 0

and skills? 0% 100% 0% 0% 0%

e : L : :
) 0% 100% 0% 0% 0%

correction?

The ethical ability to work

individually and with groups 0 1 0 0 0

that 0% 100% 0% 0% 0%

are culturally diverse?

Knowledge and ability to

apply theories of human 0 1 0 0 0

development 0% 100% 0% 0% 0%

to their work?

Knowledge and ability to

apply vocational career 0 1 0 0 0

development 0% 100% 0% 0% 0%

theories to their work?

Knowledge of and ability to

apply evidence-based 0 1 0 0 0

assessment tool in their 0% 100% 0% 0% 0%

work?

Knowledge of and ability to
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We made curriculum revisions to several courses prior to the 2023 academic year (September 1,
2022-August 31, 2023), that year took effect during 2023 academic year. These changes were

based on identified course revisions, driven by various sources of data, including the surveys
presented above, student evaluations (End of Course Surveys)
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