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YOUR LOAN DEBT: 

You must repay money that you borrow as student loans to pay for this program, including interest.  You must 
repay any portion of the money you borrow to pay for this program, even if you fail to complete or drop out of 
the program.  Failure to repay student loans is likely to have a serious negative effect on your credit, future 
earnings, and your ability to obtain future student loans.   

84.4%* of University of Phoenix students defaulted on, or failed to repay, their loans during the period October 
1, 2019 and September 30, 2022. 

The “Loan Nonpayment Percentage” stated above is defined in 940 CMR 31.03 as the sum of: (1) the most 
recent federal cohort default rate; (2) the percentage of students within the cohort whose Stafford loans, at the 
time the most recent cohort default rate was calculated, were in deferment or forbearance; and (3) the 
percentage of student borrowers in the cohort who defaulted under the terms of institutional loans during the 
cohort default period.  

University of Phoenix official federal cohort default rate for the period above is 0.0%. The percentage of 
University of Phoenix borrowers who had at least one of their federal loans in deferment or forbearance is 
84.4%*.  Deferment and forbearance are not default, but a postponement of payment, usually due to a return 
to a post-secondary institution for further education or an economic hardship*.  University of Phoenix does not 
offer institutional loans to its students. 

* Note: The Loan Nonpayment percentage includes students in a forbearance status because of the COVID-
19 pause in student loan repayment. 

PLACEMENT RATES: 

Graduate Placement Rate:  0% of graduates during 2022-2023 obtained full-time, non-temporary jobs 
in their field of study. 

Total Placement Rate:  0% of students that enrolled in the program during 2022-2023 obtained full-
time, non-temporary jobs in their field of study. 

Employment statistics substantiating these placement rates are available for inspection on request. The 
University collected this information via survey from students graduating during 2022 and 20223 The University 
notes that despite reasonable efforts taken to gather employment data from graduates, many graduates do not 
respond to the survey. The overall response rate of Massachusetts graduates across all University of Phoenix 
programs to the survey was 63%. 

For purposes of computing the graduate placement rate, only graduates who affirmatively responded to the 
survey and indicated that they obtained full-time (at least 32 hours per week), non-temporary employment in 
the field of study are counted as employed. 

A Graduate Placement Rate and Total Placement Rate of “NA” indicates that a program had no graduates in 
2022 or 2023. A Total Placement Rate of NULL indicates that the graduation rate, as computed based on the 
definition of graduation rate found in 940 CMR 31.03, was “100+”%. 
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