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GRADUATION RATE: 

27% of students attending this program graduate d duri ng the last two calend a r year s for whic h data is 
availa b l e. 

940 CMR 31.03 defines gradua t i o n rate as the numbe r of  student s who received certifi c a t e s, diplomas, or 
degrees in the program during the latest two calenda r ye ar s, divided by the numbe r of students who enrol le d 
in the program during the latest two calend ar years. This requir e d defini t i o n may result in a graduat i o n rate 
greater than 100% when the number of studen t s who enroll e d in the progra m during the time period is lower 
than the number of students receiv i n g certifi c a t es, diplomas, or degrees during the time period becaus e the 
required definit i o n does not cons ider the total enrollme n t of  the program over the time period.   Similarly, the 
requir ed defini t i o n may result in othe r disprop or t i o n a te l y high graduat i o n rates in the event that the number of 
studen t s who enroll during the time period is less than the total nu mber of studen t s in the program who are 
eligible to receive certificates, diplomas, or degrees during the time period because the required definiti o n does 
not consid er the total enrollme n t of the program over t he time period.  Alternativ ely, the required definition may 
result in disprop o r t i on a t e ly low graduat i on rates in t he event that the number of studen ts who enroll during the 
time period exceed s the total number of students in the program who are eligibl e to receive certifi c a t e s, 
diplomas, or degree s during the time period because the require d definit i o n does not conside r the total 
enrollme n t of the program over the time period. A Graduat i o n Rate of “N/A” indica te s that there were no student s 
who received certificates, diplomas, or degrees in the progra m during the latest two calenda r years and no 
student s who enrolled in the program during the latest two calendar years. 

GRADUATION TIME: 

The average student attending this program graduates in 16 months. 

940 CMR 31.03 defines gradua t i on time as the median durat ion of attendance in months, rounded to the neares t 
month, of all student s who obtaine d a ce rtificate, diploma, or degree from a program during the last two calend ar 
year s. A Graduation Time of “N/A” indicate s that there were no studen t s w ho obtaine d a certific a t e, diploma, or 
degree from a program during the last two calend a r year s. 

YOUR LOAN DEBT: 

Y o u must repay money that you borrow as studen t loans to pay for this program, incl uding interes t.  You mus t 
repay any porti o n of the money you borro w to pay for this  program, even if you fail to comple t e or drop out of 
the progr am.  Failure to repay studen t loans is likely to have a serious negativ e effect on your credit, future 
earnings, and your ability to obt ain future student loans.   

84.4%* of Univ ersity of Phoenix stud ents defaulted on, or failed to repay, their loans during the period October 
1, 2019 and September 30, 2022. 

The “Loan Nonpaymen t Percentage ” stated above is defined in 940 CMR 31.03 as the sum of: (1) the most 
recent federal cohort default rate; (2 ) the percent ag e of students within the cohort whos e Stafford loans, at the 
time the most recent cohort defau lt rate was calculat e d, were in deferme nt or forbea r an c e; and (3) the 
percen t ag e of studen t borrow er s in the cohort who defaul t e d under the term s of instit u t i o n a l loans during the 
cohort default period.  
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PLACEMENT RATES: 

Graduate Placemen t Rate:  0% of gradua tes during 2022-2023 obtained full-time, non-tempor ary jobs 
in their field of study. 

Total Placement Rate:  0% of students that enrol le d in the program during 2022-2023 obtained full-
time, non-temporary jobs in their field of study. 

Employment statistics subs tantiating these plac emen t rates are availab l e for inspec t i o n on request. The 
Univ ers i t y collect e d this informa t i on via survey fr om student s graduat i n g during 2022 and 2023. The Univer s i t y 
notes that despite reasonab l e efforts taken to gather employment data fr om graduat e s, many graduat es do not 
respond to th e survey. The overal l respon s e rate of Ma ssac hus e t t s gradua t es across all Univers i t y of Phoenix 
progr a ms to the surve y was 63%. 

For purposes of computi n g the graduate placeme n t rate, only gradu a t es who affir m a t i v e ly respon d ed to the 
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